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 SAVING YOU 

EFFORT 

TIME 

FRUSTRATION 

MONEY 

WELCOME TO ABILITY GROUP 

ABILITY GROUP is a niche organisation founded upon core values, behaviours and a passion for improving 
business performance, health and people sustainability. Our expertise within the workers compensation 
industry has allowed us to develop specialised abilities and networks to provide services and solutions 
tailored specifically for each of our clients. Our values are… 

 

Accountability        Dependability         Sustainability         Adaptability 

 

NEED HELP NAVIGATING OR MANAGING WORKERS COMPENSATION? 

ABILITY GROUP are accomplished workers compensation specialists with proven track 
record in reducing costs, eliminating compliance issues, optimising programs and processes 
to achieve sustainable business and financial outcomes. 

 

Ability to optimise workers compensation 
 

COST PRESSURES? WE CAN SAVE YOU MONEY, TIME AND FRUSTRATION 

Our knowledge and expertise can save you money, time and frustrations typically associated 
with workers compensation. Contact ABILITY GROUP to discuss how we can make things 
happen in your business, reduce costs, improve service and performance. 

 

Reducing costs and improving performance 
 

NEED ADVICE? WE PROVIDE SPECIALIST SKILLS AND EXPERIENCE 

With industry reputation for making things happen, contact ABILITY GROUP to find out how 
our tailored services, solutions and expert abilities can help you and reduce stress. 

 

We provide our client specialist skills and experience 
 

CONNECTED EXPERIENCE 

As accomplished professionals, the knowledge and experience ABILITY GROUP offer are 
compelling. Our people have worked for companies widely recognised as global, market or 
industry leaders and this experience, and reputation in making things happen, will benefit 
your business. 

The ability to contact the right people when things go wrong or when you need advice is 
important to the majority of businesses. By engaging ABILITY GROUP, you will have help 

and access to workers compensation specialists as needed.  

Experience in our minds is worth less without an extensive network that actively keeps you connected. 

 

Our understanding of what is possible is a catalyst for your successes  

http://abilitygroup.com.au/contact/
http://abilitygroup.com.au/contact/
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TAILORING SERVICES AND SOLUTIONS  

Adding value to your business… 
 

Via our specialist businesses, ABILITY GROUP provides professional consulting services and solutions 
tailored to suit the specific needs and circumstances of businesses of all sizes across varying industries. 

 

 Leverage our knowledge, 
expertise and network to 
provide your business 
specialist consulting 
tailored to your business 
needs and circumstances.  

Our business model is 
designed to provide 
professional consulting 
services and solutions at 
affordable rates tailored 
to the specific needs and 
circumstances of each 
client.  

Enable yourself to focus 
on your core business 
functions while having 
peace of mind you chose 
to engage experts to 
manage your workers 
compensation matters. 

OUR SPECIALIST BUSINESSES  
 

CONSULT ABILITY are accomplished workers compensation specialists with proven track record in reducing 
costs, closing compliance gaps, optimising workers compensation programs and managing claims/injuries to 
achieve sustainable people, business and financial outcomes. 

Ability to optimise workers compensation 
 

HEALTH ABILITY provides you with expertise in workers compensation, return to work, functional capacity 
assessments, pre-employment assessments, building selected duties register specific for your business and 
takes stewardship of your program to maximise value. 

Specialist in health & people sustainability 
 

RECRUIT ABILITY provides expertise sourcing and attracting talent to your organisation via targeted search 
for senior and niche roles, recruitment of permanent employees, contract appointments and professional 
development services. We believe people are a business’ most valuable asset - invest in the right people to 
ensure your continued success. 

Intelligent search & recruitment services  

 

CONSULT 
 Program review & 

optimisation 
 Insurer management 
 Premium reduction 

strategies 
 Strategic claims 

management 
 Process improvement 
 Appeals & audits 
 Tender coordination 

 

 Return to Work (RTW) 
 Rehabilitation 
 Work Health & Safety 

(previously known as OHS) 
 Health & fitness 
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 Talent search 
 Recruitment of permanent 

roles 
 Contract placements 

 Professional development 
services 

 ABILITY 

 Adding value to your 
business 

 Specialist knowledge 
 Refined abilities 
 Connected experience 
 Perspective 
 Insight & market 

intelligence 
 Partner network 
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WORKERS COMPENSATION IMPACTS ON SOME CLIENTS  

Avoid this happening to your business by engaging specialists to assist. 

  

A medium sized building 
company had 2 claims with a 

subsequent significant increase 
to their premium. The impact 
nearly caused them to close 
the business. After reviewing 
their business structure, we 

were able to recommend a way 
for them to continue 

A cheese manufacturing 
company’s employee had a 

back injury with no witnesses. 
This claim escalated to over 
$300,000 in gross incurred 

costs and the business’ 
workers compensation 
premium doubled from 
$80,000 to $160,000 

Recently a client had an 
employee who self-harmed 

himself while at work. We were 
able to provide advice that 

ensured this injury was 
determined a non-work related 
injury as well as assist the client 

with a health plan to support 
the injured worker’s return to 

work 

A client had an employee who 
claimed a stroke was due to 

work conditions. This claim was 
accepted and on Christmas Eve 

they received a notice from 
their insurer that they had to 
pay $170,000 extra premium. 
This family business struggled 
financially for the next 3 years 

to recover 

Wage Audits – many businesses are 
audited especially if they employ 

contractors.  WorkCover selects these 
clients randomly & requests the insurer to 

run the audit.  Audited businesses can 
incur extra premium for 3 years, interest, 
penalties & are also charged audit fees.  

We can lodge an appeal however we 
encourage all our clients to keep adequate 

records to avoid wasting time and stress 

A manufacturer has a sales company & a 
group of sales representatives all declared 

under the manufacturing WIC.  After our 
review & assessment of eligibility, the sales 

team could be paid under the sales 
organisation. Our recommendation to 

optimise their business structure reduced 
the workers compensation premium they 
previously paid and avoided the business 

continuing to pay further unnecessary costs 

What 
we have 

seen 
and 

have / 
could 
have 

 avoided
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CLIENT OUTCOMES 

Client results that speak for us 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

VISIT US  WWW.ABILITYGROUP.COM.AU 
 

CONTACT US  HELP@ABILITYGROUP.COM.AU 
 

STAY CONNECTED  
 

© COPYRIGHT  ALL RIGHTS RESERVED  

No part of this document may be reproduced or transmitted in any form by any means electronic or physical including yet not limited to 
scanning, photocopying, photo or other reproduction means, unless explicitly authorised in writing from ABILITY GROUP PTY LTD. 

..an appeal to 
NSW WorkCover 

refunded 

$15,000 to 
our client 

..optimised a 
master builders 

workers 
compensation 

program saving 

$80,000 

..a strategic 

claims review 
identified a 

recovery which 
resulted in 

$50,000 

premium refund 

Pulse 
Check 
identified 
workers 

compensation 
saves for a 

manufacturing 
  

..intervention on 

a difficult 

claim had it 
denied resulting 

in a $75,000 
premium refund 

..a premium 
review, identified 

claims data 
anomalies 

leading to a 

$60,000 
refund 

Ability to 
make things 

 happen

http://www.abilitygroup.com.au/
mailto:help@abilitygroup.com.au?subject=Need%20help...
http://www.linkedin.com/company/ability-group-pty-ltd/
http://www.facebook.com/abilitygroup.pty.ltd
https://twitter.com/AbilityGroup1
http://myskype.info/ability.group.pty.ltd
http://abilitygroup.com.au/feed/
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